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Bournemouth Gateway Club
Emergency Contact Details Form
About this form
Please fill in this form. We use this information to contact you, support you, and help keep you safe in an emergency. Please tell us if any information changes.
We want everyone to feel welcome, included and respected.
1. About the member
Full name: ______________________________________________
Date of birth: ___________________________________________
Address: ________________________________________________
Postcode: _______________________________________________
Phone number: ___________________________________________
Email address: __________________________________________
Would you like to get the email newsletter? ☐ Yes ☐ No
2. Emergency contact
Emergency contact name: ________________________________
Relationship to member: ________________________________
Emergency contact phone number: ________________________
Emergency contact email: _______________________________
Would the emergency contact like to get the email newsletter? ☐ Yes ☐ No
3. Health information
GP surgery name: ________________________________________
GP phone number: ________________________________________
Health conditions or important information we should know:

How will you come to club? 
☐ On my own ☐ With a carer until I settle in ☐ With a carer every time
Covid vaccinations: ☐ Yes ☐ No
Flu vaccinations: ☐ Yes ☐ No
4. Travel information
How will you travel to and from club? 
☐ Independent ☐ Carer ☐ Taxi
Taxi company, if you use one: ___________________________
Taxi phone number: ______________________________________
5. Club attendance
Please tick the days you will usually come to club:
☐ Wednesday ☐ Thursday ☐ Friday ☐ Saturday Evening
Email address for monthly invoices, for daytime sessions only:
6. VAT exemption confirmation
Please tick the boxes that apply:
☐ The person getting our services has a disability.
☐ The care, support or instruction we provide is part of a recognised individual care plan.
☐ A qualified professional has assessed the person’s needs. This could be a social worker or healthcare professional.
Please give us a copy of the member’s care plan. The care plan must show that they need day opportunities. We need this so we can show that the support at Gateway Club is part of a specific written care plan.
7. Personal Emergency Evacuation Plan
Do you have any support needs that could affect you during a fire or emergency evacuation? ☐ Yes ☐ No
For example, this could include mobility needs, using a mobility aid, or sensory needs such as reduced hearing or sight. Please tell us what support you would need in an evacuation:

8. Declarations and consent
· Paid sessions: If I book a regular Wednesday, Thursday or Friday session, I must pay the full fee. I must pay even if I do not come.
· Stopping sessions: I must tell the club at least 1 week before I want to stop coming.
· Emergencies: The club can share my personal information if there is an emergency.
· Keeping people safe: The club can share my personal information if I, or someone else, may be at risk of harm or abuse.
· Photos: The club can use photos of me in Gateway Club leaflets, posters, information and social media.
· Going out: I may sometimes leave the club building for activities nearby.
· Club rules: I agree to follow the club rules.
· Respect: I agree to treat other people with respect.
· If I do not follow the rules: I may be asked to leave. I may be told I cannot come back.
· Complaints: If I am unhappy, I can talk to a staff member or volunteer.
· Consent: I can make this decision myself, unless the club has been told I cannot.
If any point above does not apply to you, please cross it out.
Signed: 					Print Name:
Date:
9. Current sessions and charges
These charges apply from January 2025
	When?
	How much?
	How do I book?

	Wednesday, Thursday or Friday
10:30am to 3:00pm
	£38 for each day
	You must book these sessions.
We send an invoice each month.

	Saturday evening
	£5
	You can drop in.
You do not need to book.

	Social events
	The price may change.
	You must book before the event.



· Drinks are included. This is for members and any carers who come with them.
· Activities are included. We will tell you if you need to pay extra for an activity.
· Saturday evenings – a light supper is included in the price.

